AOroBor
» Pa-11-185...4% %S 2016 1.
Huec ﬁ¥pg2016 r. B 1p. Codus, Mexmy:
MHAHHUCTEPCTBOTO HA 3APABEOIIA3ZBAHETO, ¢ anpec: Copug 1000, nn. “Csera

Henenn” Ne 5, EMK 000695317 u JUIC maent. No BG000695317, npeacrapnsgsano ot flersp Mocxog,
MHMHHCTHP Ha 3ipaseonassanero u Mapuu HanBaucku— nupexrop #a anpexuns ,,GCAYC", HapHHUAHO MO~

- noxy 3a xparxoct “BbIJIOXKHTEJI” or enna ctpasa

H

#»MOBHUITEJI EAJL, chc cenanuuie « anpec Ha ynpasnenne: rp. Codus 1309, paitor Wminnen,
yn. Kykyw*“ Ne 1, snucaso 8 Teproscxn peructap ¢ EMK 131468980, npeacrasngsato o ATeKcanmsp
JIUMHTPOB — rIABCH H3NLIHUTCIEH AMPCKTOp H Munan 3aneresl — H3NBAHUTENCH AMPEXTOD, pe3
ITBAHOMOIHHUMTE CH BuxTopHs J¥HCBA ~ ANPEXTOP HA AMPEKUHS ~Ouraucu® B Xenasxo XKenasxkos ~
ZHMPEKTOp Ha HanpaBleHHE , DH3HEC KIHCHTH", YITRRHOMOLICHH C IIBJIHOMOILHO per. Ne4591/2016 1. Ha
Enena Boxuaxosa ~ TOMOMHEK-HOTApPHYC 10 3aMecTBane npu Banentuxa Mexarpxuiicka, HOTapHYC B
paiton CPC, per. Ne074 na Horapranuara xamapa OT Apyra CTpaHs, RapHIaHO 3a KPAaTKOCT MO — A0y
“H3NBJIHATEJ™ '

Ha ocrosauue wr. 10le, an. 1 ot 3071 (ot™., B 6p. 13 ot 16.02,2016 r., B chna ot 15.04.2016 1), BBB
Bpbaka ¢ § 18 or [T3P ua 3011 (o6u. AB 6p. 13 or 16.02.2016 r., B cna oY 15.04.2016 r.), cnefl mpoBeaACHa
nponexypa no pexa Ha [nasa ocua ,a* ot 30TI(omy., 1B 6p. 13 or 16.02.2016 r., B cuma ot 15.04.2016
r.) ¢ npeamer: ,JIpenocTassne ma faleKOCROSIMHTEANH YCIyrs 38 HYAARTE Ha MEuHCTEPCTBO HA
3npaseonassaueTo”, obocobena nosnmasg Ne 1: wIIpenocTasane Ba GUKCHPAHA rJacOBa TenedoHHEa
yeayra“ g yrsnpaer ot BBIJIOXHTEJIA nporoxon 3a xnacupane 12.05.2016 r, ce cxmoumn
RacTOSLIHAT JOr0BOp 32 CIEAROTO:

L IIPEIMET HA JOTOBOPA

Yn, 1. (1) BBITOKHTEJIAT srinara, a M3ITBJIHHTEJIAT npueMa cpenry Sp3RarpakicHue
n1a IpegocTaBs GHKCHPaHH T&IEPOHNH YCIYTH 33 HYXKAHTS HAR RBIJIOKHUTEJIA curnacio Texuuueckara
cneuuduxanns, Texuuyeckara odepra H Lenosara obpepra Ha H3IOLJIBHUTEJIA, xonto CTaBar
HepaanesHa HacT OT TO3H JACroBop. :

(2)  [Ipu KOHCTAaTRPAHH HECLOTBETCTBHS MENTY AOIOBOPA H NPUINOMEHNATA, IPHOPHTETHTE Ha
AOKYMEHTHTE ca kaxTa cneasa: Texauueckara cnenuduxarus, Jorosop, Odepra na M3ITHJIHHTEIA
— Texnuuecka R 1eHoBa odepre.

IL CPOK ¥ MSICTO HA H3ITBJTHEHHE

Yn, 2.(1) Hacrosmusr aorosop ANH3A B CHIIA OT MOMEHTR Ha nommxcsasero My. CpoxnT Ha
norosepa ¢ 1 (ensa) roauHa. )

(2) Yenyrata Tpabsa aa sanouse fa ce npenoccrasd Ao 30 ARM OT IOMMHCBAHC HA HACTONIIMA
AOrOBOP.

(3) MSHCTOTO Ha H3NBLMHEHHE HA QIOrOBOpa €A NOKALMHTC Ha teneGOHHHTE TIOCTORE HA
BB3JIOXKUTEJIIS ra CigIHATE aRpecH: .

3a o6ocobena nozuyus N 1: , fipedocmassue na guxcupana anacosa menegonna ycayea*™

rp. Codus, na. ,Crera Hemeng™ Ne 5

rp. Codus, Oyn. ,,An. CramBonniicxr™ Ne 39,
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rp. Codus, 6yn. ,,leopru Cogmbicku™ Ne 3

rp. Codus, yn. ,,Krs3 Bopuc” Ne 217A

rp. Cotus, 6yn. ,Msar ['emos™ Ne'1§

¢. Jymanus, obuuua [upaon, obract Codus

II1. IEHA ¥ HAYHH HA ILIAIIAHE

Ya. 3. (1) Obwara crofinoct na gorosopa ¢ go 50 000.00 (meTaeceT xunaau) nesa 38 UEARA
neprog, 6e3 JAC r 60 000.00 (wmectaecet xunsau) nesa ¢ JJC.

(2) BhIJOXKHTEJAT 3annama aa HINBJIHHUTEJIA ycayrure no HACTOLMHEL ROTOBOP 1O
ueHH, cxraacro Lierosara opepra va HIITHJIHUTEJIS, HepasaeiHa 4acT OT HACTOSILHSA JONOBOP.

(3) ILhamanero ce u3zbpmsa oT BhIJIOXKHUTEJIA Ha meceuna Ha3a, B cpox o 30 (rpuaccer)
- AHW OT Z4TATA HA IpeIcTaBiHe Ha opmruxanua tdaxrtypa or UBIIBJIHHTEJIS 3a croftvocTra Ha
NOM3BAHHTE YCAYTH 32 IIPEAXONHHUE Mecel.

(4) 3annamanero ce u3sspuusa ot Bh3JIOXKHUTEJIA 8 6snrapcky nesa ¢ NpeBOARO HApEXAHE
no Bankosa cMerka va USITBITHUTEILA:

Patidaiizenbank
ggn HoowtesM0 K. oW & . L om BN

(5) B nerara ca BnoueHH BCHYKY pasxony Ha HIITBJAHHWTEJISA no #3ns1HeHHLTO Ba yCnyrara.

(6) JlorosopeRnTe LEHH CA OKOHHATENHE H HE CE NMPOMCHAT 33 CPOKA HA HACTOAIIEN ZOTOBOP,
OCBCH N0 B3aUMHO CBracHe ¥ 8 pon3a 5a Bh3JIOXHUTEJISA.

(7) Bwm daxrypara ciensa jga ce nocousa {poar, BUABT H UCHHTE HA OPCAOCTABEHHTE H
NON3BaHH OT BB3ICKHTEIX YCNYTH 38 BCEKH TenedOHEH MOCT 38 CHOTBOTHAA OTHOTCH MEPHOL,
BK/IOYBAMIA TAKCKTE U LICHATA Ha NPCAOCTARSHUTE YCAYTH 338 ChOTBCTHHA Mecel,

(8) Llena, nocoueHa B Gunrapexu NeBore, 6e3 u ¢ skmoxex JC.

IV. TAPAHLIHA 3A M3ITHJIHEHHE

Ya. 4. (1) 32 u30LTHEHHE HA JANWOKCHASTA CH No Hacrosunus gorozop, H3ITBJIHUTEJIAT
yupezassa B nonsa Ha Bhb3JIOXKHTEJLS Gankora rapaHuns RIH NPENOCTABR FAPAHUEA M03 dopmara Ha
napHYHa cyMa B pasMep Ha 3% or cToliHocTT2 Ha Aorosopa 6es JUIC ~ 1 500.00 (xungaa B N€TCTOTHH) NB.

(2) B cayuait, ye W3IThJIHHTEJIST nsbepe Aa npeaocTasy rapaHuka noa Gopmara Ha NapuyHa
cyMa, TO CYMara cneapa fa 6nae npeeesicHa no 6ankosara caerka Ha BbIJIOAKHUTEJIA:

BHB LIEHTPAJIHO YIIPABJIEHHE

Banxos xoa (BIC): BNBG BGSD;

" barxoBa cumerxka (IBAN): BG21 BNBG 9661 3300 1293 01 i

(3) BB3JIOXUTEJAT ce 3agzmpkapa a pbictaHoRH Ha H3IITHJIHHTEJISA cymara Ha
rapaiuUMsTa 10 an. 2 B Cpox JIo 60 OuH cnen M3THUARE HA CPOKA Ha gorosopa. apanumsra ne 6nac
BB3CTAHOBEHA 110 cAeTKa, nocovyera ot HIITBJIHHUTEJIA.

(4) B cayuaii ve UINTBJIHUTEJIAT u30epe na npeaocrasd 6aHkoBa rapanmug, To T8 Tpabsa na
6bae Ge3ycaoBHA, HCOTMEHHM& H MINCKyeMa INPH NBPBO ITHCMCHO. IIOHCKBAHE, B KOETO
BbINOXKUTENAT 3anpgsa, uc KSNIBJJTHHTEJIAT He € R3aNbAHKA 3aXbTKCHUST2 CH 110 HACTOSIINS
AOTOBOp. BasKoBaTa rapasiHX € ChC CPOK Ha BANHAHOCT 60 AU creil H3THYAaHE Ha CpdKa Ba JOroBopa.

(5) BB3JIOKMTEJIAT He Au/IKH THXBH BLPXY CYMATA IO rapasIiusTa,

Yn, 8. (1) BRIJOXHTEJIAT uma npapo Aa ce YXOBNETBOPH OT TAPARNMSTA, HE3ABHCHMO OT
dopMaTa, HOX KOSTO € OPEACTABCHA, IPH HETOYHO H3MTKITHEHHE HA 3AQB/DKCHHATA [0 IOFOROPA OT CTPaHa
na WSITHJHHUTEJIA.

(2) BBIIOXHTENAT nma npaso Aa ycBOH TakaBa YacT OT rapaHiMaTa, KOSTO [OKpHBA
otropoprocTTa Ha HIMTBJIHMTEJIA 32 HeH3TRIHCHRETO.

(3) Tpu enmocTpanHo npexparasase Ha jorosopa or Bh3JTOXKHTEJLS, nopanr BHHOBHO
HEH3NLIHEeHHS Ha 3aawnkennsta ha H3ITBJIHHTEJA, cyMara OT rapaHUHATA CC YCROSBa H3LANO0 KATO

o0e3BICTCHEE 328 MPEKPATIBAHE HA HONOBOpa.
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YAOCTOBEPABA C IOANHCBAHCTO HA ABYCTPAHCH NMPHEMO-TIPEAABATENHH OPOTOKOA OT MPCACTABHTCMH Ha
Bwatoxnrens 4 #a MIIThJIHHUTEJIA.

(2) PexnamMauni OTHOCHO Ka4€CTBOTO CE PABAT B CEASM JAHCBEH CPOK OT OTKPHBAHETO MM, HO HE
no-KuCHO OT 3 /TpH/ Mecena.

(3) B cayyafi Ha pexnamanMs2 H BR3HHKBAHE Ha CHOp MEXAY CTPAHHTC IO JOTOBOPA,
H3NBJIHHTEJIAAT ochurypssa mposepka OT KOHTPONH2 OPraHU3aUHA B TDHCBHCTBHETO Ha
TPCACTABHTENH Ha JBETC CTPAHH, 338 KOETO GE [IORUIHCEA ITPOTOKO.

(3) H3ANLJIHHUTEJSAT onpenens CAeqsAYE OTOPH3HPAHA NHLA NO AONOBOPa, KOKTO Aa
_ OCHIYpSBAT KOHTPON N0 H3IMBIHERHETO MY, BKITIOHKTENHO 8 O/ITHCRAT TPOTOKOAA O an.l # an. 3, KakTo

cnenea: :

pMe PanocTia MuicHOBS, UTBXHOCT: aKAYHT MEHRIABP ABMKABHH CTPYKTYPH, Tei. (

. dax. © mail: P dteuo Ko ke ta. 4 ow DAY
VI [IPEKPATSBAHE HA JOT'OBOPA. OTTOBOPHOCT

5. 9. (1) Hacrosmpuar gorosop ce npexparssa:

1. ¢ MBITRITHEHKME HA BCHYKH JaLDKCHUS HA CTPAHHTC;,

2. MO B3AHMHO CLTAACHE MEXAY CTPAHHTE, H3PA3CHO THCMEHO;

3. npH HAcTHNIBEHC Ha OGCXTHRHA HEBBIMOXHOCT 338 HAMTBINCHHE Ha BB3NOXKEHATA YCAyra OT
U3THJIHKUTEJLA.

(2) BB3JIOXKHTEJAT una npao cAHOCTPAHHO A2 MPEKPATH ACHCTBHETO Ha J0TOBOPA B
CACIHHTE CIIydau:

1. ¢ 30-gHesHO NHCMEHO npeausaectue, ornpaseno zo HIIThJIHHUTEJIA, Ge3 na awmiu
HEYCTOHKH, TUXBH ¥ fIPONYCHATH NOI3H. ‘

2. 6¢3 npenmspecTRE, 6c3 44 NBIKH HEYCTORKH, TMXBH W NPOMYCHATH ‘HOM3M, B Ciaydal ue
-IPOTOKOJINTE 1O 4i. 8 a. | Ae ¢a MODIHCAHY B CPOKA [0 Wi 2, an.2 OT J0ToBOpa NOpPAnN He OCHIypeHa
TOTOBHOCT 3a TPEOCTABLHE Ha YCAYTaTa.

3. BBINOXKATENAT MOKE & NPEKPaTH TO3H JOTOBOp, 4KO B pesynTar Ha obcrosrencrsa,
BLIHMKHANA CNIGA CKMIOYBAHETO MY, HE ¢ B ChCTONHHME AR H3NLIHH CBOHTC 38XB/DRCHEA WIH OTHARHS
HeoOX0MMMOCTTA OT NIPCACTABARATA yCuyra

IX. KAYECTBO HA YCJIVTATA

Y. 10, (1) B cayuait na npo6nenu ¢ npenocrasaneto Ha yeayrare M3ITBJIHHATEJIA ¢ wrsien
Za npeAnpHeMe ACHCTBAS N0 YCTRHOBABAHE HA TPOGIICMA K HErOBOTO oTcTpaHasase go 4 palorH qaca ot
nomy4asane Ha 3assxara. H3IIMIBJIHUTEAAT ce IAXBLIXABA A BBI3CTAHOBY HOPMATHOTO NMON3BAHE HA
ycnyrata 0 eAHH paboTen JeH 3a 06NaCTHATE rpanone & Ao ABa paSOTHR AHR 32 OCTAHAIHTE HACC/IEHH
MecTa B KouTo rMa cmyx6n Ha BBIJIOXKHUTEJIA, c4HTaHQ OT MOMCHTA R NOJABAHC HA 3aABKATA.

(2) MOMEHTBT Ha NMOJ2BAHE HA 3a4BKATA ¢ YNOCTOSCPRBA C JaTa BBDXY 3afBKaTa, KOTaTo ¢ Ha
. XapTHER HOCHTEJI, & IPH NOJABAHE HA J8SBKA NO ENEKTPOHEH ITLT, C Pa3NCHATKA OT CACKTPOHHATA CHCTEMA.

(3) 3asBXaTa 3a OTCIPAHABAHE HA BLIWHKHANH NPOGIEMH CC MoAaBa OT BBIIOKHUTEJSA xeM
M3ITHJIHHTEJIAl B pexuM 24 yaca B ACHOMOIUKETO, CENEM AHK B CeIMMIATa, 365 ARHM B rOJMHATA -
(24*7*365) no CNEAKHTE KAHATH::

1. Ha ten. 02 485 8585, 0885 511 515;

2. e-mail: support@mobiltel.bg;

3. daxc: 02 485 8401.

(4) 3a%BK¥ 32 BE3HHKHANH ITpobnemMH ce mpasy ot otopuiupany or BhIJIONKMUTEJLA miua kakTo
CiICABa.

i. Maunena JuMuTpOBS,

2. AmnHa 3apasxosa,
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(4) BBJIOKMTEJIAT rma npaso Aa YcRoSBa JHKHMHTE CYMH 38 HEYCTOHKH H 06E3INETCHHS
BBE BDPB3KA ¢ HCH3ITHIHEHHE Ha IOTOBOPA OT MApaHUuUATa 33 A06p0 MINKITHEHNHE.

(5) B cayuail e REH3TBLIHCHECTO Ha 3R/ILJIXEHAL 110 JOrOBopa OT cTpara sa H3N'BJIHUTEJSA
110 CTORHOCT OpEBHINARA pa3Mepa Ha raparumsTa, Bh3JIOXKHUTEJIAT uma npaso a2 Thpen ofeslnerenue
o ofInus pea. .

V.[IPABA H 3AXBJCKEHUSA HA M3ITBJIHHTEJSA

Ya. 6. (1) HSHBJIHUTENAT ce zamnmxasa:

1. Jla m3anBbAHK 3806/DKEHHATA CH 110 HACTOALIHEA AOTOBOP KAYCCTBCHO H B OIIPEACICHHTE CPOKOBE,
B CBHOTBETCTBHE ¢ aclicTBamara HopMarHBHA vpenfa B8 PenyGnmxa BuwirapHs H ¢ YCIOBHATA H
H3HCKBaHBNTa Ha JOKYMCHTAIMATA 32 YHaCTHE B IPOLCAYPaTa 38 Bh3Jlarare Ha obmecTeexaTa noppuka u
TEXHHUCCKOTO CH NPC/LIOKERHE, ' '

2. B cpoxa nno uit. 2 an. 2 na npenece rorMepara Ha Bb3JIOXKHTEJIA, B cywait Ha HeobxoarmocT
OT NPEHACAHC, B CBOSTA MPEXA H /12 3aN09HE NPEACCTABIHETO Ha YCITYTHTE.

3. a npeaocrass Ha Bb3JTOXKHTEJA undopmalngra, HeofxouMa 3a IT0I3BaHe Ha YCIYTHTE.

4. la mpenocrass ua Bh3JIOAHTEJIA, npu noxcxksane OT HErosa CTpana, BCHYKH HeobXoamMu
NOKYMEHTH H MATEepHATH, CBLP3aHH C JOMOBOPA, BRIICYATENHO ¥ Ge3nmartiM ACTAHIMIHPAHH CMCTKH
cbrnacHo wi.198, an.] oT 3axoHa 38 ENEKTPOHHKTE CHOOIIEHHS.

5. Ia yenomsBa ceoespeMerHo Bb3JIOXKHUTEJIA 33 BcHUKH TPOMENHH B CTATYTA CH O HITHYAHE
CpOXa Ha J0ToBOpa.

6. da ymenomasa ceoespeMciHO Bh3JIOXKUTEJILA 3a pcHuxy BAOIMIABAHKHN HA NapaMeTpHTe Ha
NPEROCTARSHATA-YCIIYTa B TL/IHK WIH YaCTHEYHH NPEKbCBAHUA,

7. Ia npenocrasn Ra BB3JIOXKHTEJISA praMoxiocTHTE 1o wi. 134 oT 3axoRa 3a &1eXTPOHHHTE
CHOOINEHHS MPH YCIOBRATA Ha 33K0HE M IPOH3THYALIATE OT HEIO H3HCKBAHHUA.

(2) M3ITBJBHATEJAT unma apaso: )

1. Ha noucxa B na nonyyd ot BbITOXKHTEJIS reobxonumoro ChacHCTRIE 32 HITHIHCHHE HA
ycryrara,

2. Ia noxyas or BB3JOXHTEJIS cp0TBETHOTO BE3HAIPAKACHHAC 32 H3BBLPIICHHTE YCHYTH,
CBHIAaCHO 9. 3 OT HACTONIOHA AOrOBOP.

V1. TPABA H 3AXBJDKEHHA HA BBIIOXKHTEJS

W, 7. (1) BBIJIOXHTEJATY ce 3aabikana:

1. Ja oxaxe neobxomnmoto cuaciiceue na HIIMThJIHATEJLA 3a y3rhiHeHHC B2 ROTOBOPA.

2: Maszannatvy na M3INBJAHUTEJIS cboTBETHOTO BRIHAIPAXKICHHE 110 PEJIA H IPH YCIOBHATA
Ha HACTOXIIHR JOIOBOP.

(2) BHIJIOKHTEJIAT uma npaso:

1. Ila nmon3pa ycnyrure, npexocrassiy o1 H3N'BJIHATEJIA, B cChOTECTCTREE C HIHCKBAHAATS
Ha HACTOSLIKRL JIOIOBOP H NPEIOXCHHEATA KbM HETO.

2. Jla oCHINECTBABA KOHTPOJ NO H3MBJIHCHHETO HAa ROIOBOpR, BKIIOWMTENHO N3 H3NOA3BA
H¢3aBRCEMA €KCNEPTHE TOMOLL

3. Jansucksa or H3MMBJHUTEJISA KauecTBEHO HINBIIHCHKE HA JOTOBOPa, O3 HeA0CTATHLM,

4. Tlo BCAKO BpPEME TpH MIOMCKBaHe Aa moaydaea HHpopmaius or HIITBJIHATEJLS otHOCHO
IRDKHEMKTE CYMH 32 #3N0T3BaHHE YCAYTHE O RACTOSUIHA JOrOBOP H HAYAHA 38 OMPENCATHETO KM.

VIL. IIPHEMAHE
Y. 8. (1) B epoka no 2. 2 an. 2 HIITHJIHUTEJAT ce 3antixasa 1a NPpeHECe BOMEPATa Ha

BB3NIOXHWUTEJLS B cBosTs Mpexa, B ciaydal Ba HECOOXOAMMOCT OT NPeHACAHE, M 118 3anNOYHE
IPEICCTABIHETO HA yeyrute B cpox A0 30 muu. [IpeHOCHT ¥ rOTOBHOCTTR 3a NPEXOCTABIHE Ha YCITYyTH &
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X. }{Ey_cromm

Yn. 11. (1) B cyqait na 3a6asa mo npenoctassee ua yenyrara M3IThJIHMTESIT i
HeycTo#Ka B pasMep Ha 0.1 % BbpXy cToifHOCTTa 10 @1, 3 an. |, 3a BCEKH MPOCPOUEH ACH, KOITO C& yabpkKa
or Bb3JIOKHTEJIA npu u3nnaimareTo AIH OT rapaHiMATa 33 U3NLIHEHNE, RO HE NoBewe ot 5 % oT
ofmara croftHocT.

(2) CpanuTe 3anaspar MPaBoOTO CH [1a THPCAT 0GE3METCHHE 3a BpeaH No obmua pex, ako TaxHaTa
CTONHOCT ¢ 1I0-T'0jIMMa OT H3IIIIATCHHTE HEYCTOHXH 110 pelia Ha TO3H pasfcH.

XI. CHOBIIEHUA

Ya. 12. (1) Benuxu croSmenna MeXEy CTpaHHTe, CEBP3aRH ¢ H3ITHJIHEHHETO HA TO3H AOTOBOP €2
BATHAHH, KO CA HANPABEHY B [IHCMEH2 $OPMA H €& MOANUCARK OT YITHIHOMOMIEHHTC NPCACTABATE N Ha
H3IIbJTHATEJIA u Bb3JIOXKHTEJA.

(2) 3a mata Ha cHOOIIGHEETO Ce CMATA: ARTATA HA MIPERAB&HCTO - MPH PBYHO NpPECIABAHE HA
cHODIICHEETO CpeIny NOANHC OT CTPaHA HA HAWIEKHO YNBIHOMOWIEHO JNHIe; narara Ha ofparHara
Pa3NuCKa - NPH RIDPAINEHE N0 NOWATA; AATAaTA HA NPHEMAHETO - MPH H3TpalaHe o ¢Qaxc; aarara Ha
R3NpamaHeTo Ha CHOOIEHHETO3ARBKAT - ITPH HINPAITAHE O SNICKTPOHEH ITBT.

(3) Banuanu ampecH 3a npueManHe Ha CHOSIIEHHS, CBLP3ANH ¢ HRCTOKIUHA AOTOBOP CC CMATAT:

3A H3TITBJIHATEJISA: 3A BR3JIOXKUTEJIA:

Mobrnren EAX MEHHCTEPCTBO Ha 3XPaBCONAIBARCTO
Cooxrg, yn. , Kyxyir* Nel Cogus 1040 nn. “Csera Henens™ Ne 5
Paiidaiisenbank BHB - LleHTpanno ynpapnende

IBAN: 190 oo WO oM-¢ BAL? IBAN: BG83 BNBG 96613000129301
BIC:~ om AHg BIC xon va BHB - BNBG

Tlpy mpOMSHa HA AAHHHTE MO all. 3, ChOTBETHATA CTPAHA ¢ JUTBXKHE A2 YBEIOMH JAPYrara B TPH AHEBCH
¢pox OT MpoMKRaTta. B nporusen cnyualt cHoOmMEHHATA C& CUNTAT 38 HANICKHO NOJYUCHH.

XII. COHA3ZBAHE HA KOHOUIEHIINAJIHA HHOOPMAILIUH

Yn, 13. (1) Crpanure no A0rosopa c¢ 3aAWDXABAT /12 ONA3BAT NO BCHYKH PLIMOXHH HAYKHHH H
upe3 BCSKAKBA MEPKH KonduaexunatHa undopManis, A0 KOLTO NOTy3aBaT ZOCTHI HpH CBORTE OM3HeC
B3aHMOOTHOIICHHA.

{2) Crpannre no QOroBOpa € 3aNL/KABAT Ja ONA3BaT ¥ Aa HE PasrnacyBaT NpeR TPETH JHIA,
xoH(ueHIHATHS REQOPMALHA, CBBP3ARA C APYTATa CTpaHa, e3 aa ¢ noy«a NHCMEHO paspeiichHe 32
TOBA. . .

X111 APYTH YCJI0OBUA

Ya. 14, (1) CTpanuTe 10 TOZH ZOrOBOP MOTAT 43 FO ZONBLJBAT ¥ H3MCHAT MO B3AHMHO CBITIACHE,
H3Da3scHO MHCMEHO, NIPH Bh3HHKBAHE HA OBCTOSTENCTRA, B PE3YITAT H2 KOHTO JOTOBOPET 3aCSTa 3AKOHHHTE
HHTEPECH Ha HAKOS OT TIX.

(2) Bcyaxy AOMBIHHTEIHO BR3HUKHANH BBLIPOCH CICK NOANHCBAKETO Ha JOTOBOPA e C¢ peLaBaT
OT IBCTE CTPaHH Ha Xo0pa BO/K ¢ ABYCTPAHHH OHCMEHH CRIOPasyMeHHUS,

Yn. 1S5, Crpasure no To3H AOTOROD ([HC PEIIARAT MO B3aHMHO CHITIACHE K C ITHCMCHE
CNOp43yMEHHS CTIOPOBETE, BBb3HHKHANH NpPH K N0 NOBOA H3TBIHCHHETO MY RIK CBBLP3aHH C HErO,
HEroBOTO THAKYBAaHe, HeACHCTBUTENHOCT, HEH3NbIHEHHE WM NpexpaTsBane. [Ipr Henocrurame Ha
CHINIACUE BBOPOCHT CE OTHACH 33 PEMABAHE NPEX KOMNCTCHTHUA ChJ HA TCPHTOPHATA Ha PenyGnnka

Benrapusx no pena na I'TIK.
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Yn, 16. 32 nHeypeaeHHTe NO TO3H AOrOBOP SBOpOCK Ce mpunarat pasnopenbure Ha
3aKOHOZATENCTBOTO Ha Peny6Snuka Buarapus.

HacroxmusT forosop ce noanuca 8 TpH efHOOGpasny exzemrnspa apa 38 BbIJIOKHTEJA k emuu 32
H3ITBJIHBTEJIA.

Hepasnenua 9act o7 RRCTOSMHA AOroBop ¢a CILARATE NPHIOACHEN:

1. oxymentn no un. 101e, an. 2 or 3011 (o™., JIB 6p. 13 or 16.02.2016 r., 8 cana ot 15.04.2016 1.);
2. Texunnecka cneunduxanms;

3. Texnmuecko npeanoxenue or odeprara Ha HIThIHATEIN,

4. [JeHORO NpeATOKCHHE OT OdepTaTa Ha HINBIAHKTCIS ;

5. I'apannis 3a H3MWIHCHHE HA JOrOBOPa,;
6. O6mm ycnosas ra HINTBJHUATEJISL

M3OBIHHATEL: 7 7

BHUKTOPHs JTUHEBA

Pl 15-384
) MHV.&.’HBAHC!G{ 08.065.2018 e .

JHAPEKTOP HA JTAPEKIIHA ~OCIYC” y- - —
KEJA3KO KRJIAIKOB
JTUPEKTOP HA JHPEKIIMA

»KOPIIOPATHBHH
NPOJNAXKBH, NTBJIHOMOIHHK
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OBPA3EI] ObOCOBEHA ITO3HITHA Mo 1
TEXHUMECKO IPEJJIOKEHHE 3A
3A YYACTHE B OBIIECTBEHA IOPBYKA C IIPEJMET:

»IIpeaocTaBsiHe Ha NaJ1EKOCHLOGIIHTETHH YCIYrH 32 HyXAUTe HA MHHHCTEPCTBOTO HA
3apaeeona3Baneto”, O6ocobena mosmuus Ne 1 - ,IIpexocTaesne Ha puKCHPaHA IJACOBA
TeJeOHHA YCIyra®;

Ot Mo6unten EAJ]

/u3nucea ce HAQUMEHOGAHUEMO HA muvpeoseyal

¢ EUK 131468980, npencrapnasano or Pagocrina Banentunosa MuieHOBa B KauecTBOTO My Ha

AxayaT MeHRIDKBD J[bpiKaBHU CTPYKTYpH

3a u3bop Ha H3UBIHMTEN 32 oOMecTBEeHa MOPBUKA, Bh3JaraHa mo pepa Ha riasa 82 or 3011, upes
nyONvKyBaHe Ha OKaHa ¢ mpeamMer: ,, [IpexocTaBsiHe Ha 1a7eK0OCHOOIIMTEIHM YCIyTH 33 HYKIHTE

Ha MuHHCTEPCTBOTO Ha 3APABEONA3BAHETO

YBAKAEMMH JIAMH U TOCIIOHAA,

C HacToamoTO, BH npeAcTaBsiMe HAIETO TEXHWYECKO MPEUIOKEHME 3a H3TBIHEHHE HA 06sSBeHAaTa OT
Bac obmecrsena nopr4ka ¢ npeamer: ,IIpenocraBsiHe Ha A2J1€KOCHOOIIMTE RN YCIYTH 33 HyAIHATe
HAa MHuHHCTEPCTBOTO HAa 3/paBeona3BaHeTo”, oGocobena mo3muus Ne 1  JlpemocraBsHe Ha
¢uKcHpana riacosa TejiepoHHA YCIyra“, IpeUIOKCHUTE OT HAC YCIYrH, KOMTO e JOCTaBsAMe, ca

HOIIp06HO OIMHCAaHU B HACTOSIIECTO MPEIIOKECHHE:

Ne Anpec Bun nocten Homep
POTS/ISDN
1 [[p.Codus nn.”’Ceera Heprenss Ne 5 ISDN PRA-16p.c | 029301xxx-02
_ aBT.BXOJI 93014xx
2 [p.Codus yn."T'eopru Codmiickn” Ne3 ISDN PRA- 1 6p. ¢ |02 80502xx-02
aBT.BXOJ 80504xx
3 [p.Codus 6yxu. ..lisan 'emos” Nel5 ISDN BRA — 8 6p.| 02 89531xx
C aBT.BXO,

4  [p.Codus, m1. ..Ceera Henensa* Ne 5 Texedon, dbaxc 02981 06 27
5  [p.Codus, 1. ..Crera Henena® No 5 Tenedon, daxc 02981 13 32
6 [p.Codus, niu. .Crera Hepena® Ne 5 Tenedon 029812639 |
7 [p.Codusg, n1. ..Crera Hepena® Ne 5 Teaedomn, daxc 02981 30 02
8 [[p.Codms, mi. ..Ceera Henens“ Ne 5 Tenedon, dbakc 02987 39 04
9 p.Codus, 1. ..Crera Henena* Ne § Tenedon 02988 40 64
10 ['p.Codus, mwr. .Crera Henens“ Ne 5 Tenedon 02987 50 51
11 [p.Codwmsa, 1. .Cpera Hemena Ne 5 Tenedon 02987 51 86
12 [p.Codmus, 1. ..Crera Hemena® Ne 5 Tenedon 02987 83 79
13 [p.Codms, mi. ..Crera Hegena® Ne 5 Tenedon 02981 06 28
14 [p.Codus, m1. ..Crera Henena™ Ne 5 Tenedon 0298017 12
15 [p.Codus, ni. ..Ceera Hegena® Ne 5 Tenedpon 02988 40 11
16 [p.Codnus, 1. ..Crera Hemena® Ne 5 Tenedbon 02988 46 66
17 [p.Codus, mi1. ..Crera Hemensa® Ne 5 Texedon, dakc 02981 06 26 .
18 [p.Codus, nn. ..Ceera Henensa* Ne 5 Tenedon 02981 26 40
19 [[p.Codus, na. ..Ceera Hemens“ Ne 5 Texedon 02980 53 91 / ‘ tetl
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20 p.Codus, mu. .CBeta Hemena“ Ne 5

Tenedon 02981 01 11

21 [p.Codus, mu. ..Ceera Hemena“ Ne 5 Teaedon 02981 01 15
22 ['p.Codmnd, mn. ..Crera Hemens“ Ne 5 Tenepon 02981 06 24
23 [p.Codus, mn. ..Ceera Hemens* Ne 5 Tenedon 02 981 06 29
24 ['p.Codus, nn. ..Ceera Hegens“ Ne 5 Tenedon 02981 18 30
25 [[p.Cobnug, ni. .Ceera Hemena™ Ne 5 Tenedon 02981 18 32
["p.Codms, man. ..Ceera Henens“ Ne 5 Tenedon 02988 35 84
['p.Codus, mn. ..Ceera Henena* No 5 Tenedon 02981 26 41

[Cp.Codng, . ..Ceera Henens Ne §

Tenedon, daxc

02981 33 54

['p.Codusty, . ..Creta Henens® Ne 5

Tenedon, baxc

02981 18 33

ICp.Codus, mn. ..Ceta Henens™ No §

TenedoH, dakc

02987 21 20

[ p.Codug, nn. ..Ceera Henena“ Ne 5 Tenedon 02987 28 47
['p.Codus, mn. ..Ceera Heneng® Ne 5 Tenedon 02987 36 81
['p.Codus, mn. ..Ceera Henens“ Ne 5 Tenedon 02987 49 58
['p.Codus, nn. ..Cera Heneng® Ne 5 Tenedon, paxc 02987 70 27
['p.Codus. mn. ..Ceeta Henena* Ne 5 Tenedon 02987 76 91
[p.Codns, ma. ..Ceera Henens* Ne 5 Tenedon, pakc 02988 17 16
["p.Codns, mn. ..Ceera Henena® Ne 5 Tenedon 02988 52 61
['p.Codus, 6yn. ..,An. Crambosmitcku“ Ne 39 02988 34 13

[ 'p.Codng, 6vi. Usan 'emor* Ne 15

02951 68 30

p.Codrg, 6yi. Uran Temos® Ne 15

02951 68 53

['p.Codug, 6yn. Usan Femor* Ne 15 02851 92 40
['p.Codud, 6yiu. . .An. Crambommiickn Ne 39 eredon 02987 25 21

'p.Codus, 6yn. ..As. Crambommitcku* Ne 39

CICPOH

02981 89 93

44 [p.Coodus, yi. ..Kuas Bopuc I“ Ne 217A enedon 02931 39 69
45 [p.Codmusa, yn. .. Kuas Bopuc [ Ne 217A 02931 8015
46 [p.Codmus, yiu. .leopru Coduiicku‘ Ne 3 enedoH 029520132
47 [p.Codug, mu. ..Crera Hepena“ Ne 5 enedon 02987 53 19

48 |[p.Codwug, mi. ..Ceeta Heneng* Ne 5

CePoH

02980 93 06

49 ['p.Codms, Gyu. Wsan 'emos* Ne 15

I s e e s e
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02851 92 90

50 [p.Codwus, 6yin. Ypan [emos“ No 15 Tenedon 02851 92 51
51 [['p.Codus, mi. ..Ceera Henens* Ne 5 Tenedon, daxc 02987 49 89

52 . JymaHim

Tenedon. daxc

07183 22 43

1.TexHHYeCKH H3HCKBAHUS:

Ipenoxkenne Ha Y4acTHHKA

HYXIATC Ha
34paBCoIIa3BaHeTO,

CHOOIEHNS

32 HYXIUTE

1. YyacTHHKBT Ja npesioxu npeHoc Ha | 1. Mo6unren EAJl me npemioxs mpeHoc Ha riac
rmac u (QakCHMIIHH CBHOOLIEHHS 32 | haKCHMHIHH
MunucTepcTBO  Ha | MHHHCTEpPCTBO Ha 34paBeonasBaHeTo, ChIIacHO 3EC
ceriaacHo 3EC Ha | Ha TepuTOpHATA Ha CTpaHaTa

Ha

32 JIUPCKTHHTE

TEepUTOpHUATa Ha CTpaHaTa 3a | TeleQOHHM TOCTOBE H TelNepOHHHTE  IEHTpANH,
IUPEKTHATE TeNePOHHN IIOCTOBE H | IIOCOYEHH IO-TOpE.

TenepOHHUTE LEHTPAIH, IOCOYEHH IIO0-

rope. NN

2. CsbBmecTHMOCT Ha
yClyrH c

obopyaBaHETO Ha | n36poeHuTe

YCIIYTH

usbpocrmTe | 2. Mobmnrer EAJ] me ocurypum ChbBMECTHMOCT H

000opyaBaHETO
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BB3JIOXUTEJISL -tepMumanu 3a
IIACOBH  KOMYHHKAllMH,  (aKCoBe,
TeleQOHHN NEHTpaid H Ap., C Ien
CBBP3BaHE KbM O0LIECTBEHATA MPEXa.

Bb3JIOXKUTEJIS] -  TepMHHATM 3a  IJ1acOBH
KOMYHHKaUuH, PaKcose, TeNedOHHH LEHTPATH H IP., C
1IeJ1 CBBp3BaHe KbM OOIIECTBEHATA MPEXa.

3. OcmrypsBaHe Ha BB3MOXKHOCT 3a
BkmouBaHe Ha YATIL] ¢ aBromMaruyen
BXOA Ha Bu3noxwrens.

3. MoGumren EAJl me OCHIypH BB3MOXHOCT 33
BkmoyBase Ha YATLl ¢ aBromatuueH Bxon Ha
Bo3noxuTed.

4. 3anaspaHe Ha reorpa)CKHTe HOMEpa
IOpH NpOMsSHAa Ha MOCTaBUMKA ¥ IPH
[pOMSHA Ha a[ipeca /B paMKHUTE Ha €J[HO
HaceleHo MACTO/ Ha TOYKATE Ha
BB3JIOXUTEJLA, KaKTo H
Bb3MOXHOCT 32 IIPOMSHa Ha reorpadcku
HOMep U u300p Ha HOB TaKhbB, BCHUKH
n30pocHH, cefBa la ca CMETKa Ha

4. Mobwrren EAJl me ocurypu 3amasBae Ha
reorpag)cKuTe HOMeEpa IPH NPOMSIHA HA JOCTABUMKA H
IpPH IPOMSIHA Ha 3/Ipeca /B paMKHUTE Ha eIHO HaceIeHo
Msicto/ Ha toukute Ha BBIJIOXUTEIIS, kakto u
BB3MOXHOCT 3a NpOMsAHA Ha reorpa)CKu HOMEp H
1360p Ha HOB TaKbB, BCHIKH H30pOEHH, e ca cMeTKa
Ha Mobuaren EAJL.

JOCTaBYMKA.

5. Bw3moxHOcT 3a 3amasBaBe Ha | 5. MoGuwrren EAJl me mpenocTaBH BB3MOXHOCT 3a
CHINECTBYBAINUTE HOMEpa Ha | 3alla3BaHe HAa  CHIICCTBYBallUTE HOMEpa Ha
BBb3JIOXXUTEJLA. BB3JIOXUTEJIS.

6. Be3aMoxHOCT 3a HaeHTHQHKANMSI Ha
BXOJIAIINTE ¥ H3XOAAIMUTE 00aKNaHHS U
3a oOpaten H360p Ha uAeHTHHUIMpaHKs
IIOBHKBAIIL.

6. Mobunten EAJ] me mpemocTaBu BB3MOXHOCT 3a
HICHTAQHKAIMI HAa BXOMINMTE U M3XOAAIHTE
obaxnanus u 3a 06paTeH H360p Ha NICHTHUIHPAHHS
MOBHKBAII.

7. IlpenocraesiaATE TENE)OHHH YCIYTH
(POTS) cmenBa ma ca CHBMECTHMH C
KIHEHTCKOTO 000pyABaHe.

7. IlpemocraBsuute Tenedorrn ycayra (POTS) ot
Mob6unren EAJ] me 6bAaT ChbBMECTHMHU C KIIMEHTCKOTO
obopyaBaHe.

8. IIpenocraBgaHuTE TEnedOHHM YCIyTH
(ISDN) cnensa ma momabpxkar EURO
ISDN crannaptyé u 1a ca CbBMECTHMH C
obopynBaHero Ha MHHHCTEPCTBO Ha
3JIpaBeoNa3BaHETO

8. IlpenocrassruTe Teneponnu ycmyrm (ISDN) ot
Mo6wrren EAJI me nomaspxar EURO ISDN i
CTaHJapTH U IIe ca CHbBMECTHMH ¢ 060pyIBaHETO Ha
MHuHHCTEPCTBO Ha 3ApaBeona3BaHETO

9. Fax cpoOmmeHns — BB3MOXHOCT 3a
H3NpaliaHe ¥ IONyJaBaHe Ha (akc
croOmeHns, 0e3 Oa € HeoOXOoaUMO
MuHnCTEpCTBO Ha 3(paBeona3BaHeTo J1a
3aIutama JOIBJIHUTENHO 3a YCTPOiCTBa
H HHCTamanud, HeobxoamMm  3a
[OJI3BaHE Ha yCIIyrara.

9. Fax cpobmenus — Mo6wrren EAJl we npegocrasu
BB3MOXKHOCT 34 H3NpallaHe M HoiiydaBaHe Ha (akc
crobmenus, 6e3 1a e Heo6xoauMo MHUHHCTEPCTBO Ha
3/lpaBeola3sBaHeTO Ja 3amwialja JONBIHHTENIHO 3a
yCTpoiicTBa ¥ MHCTalanus, He0OX0MMH 3a MOJI3BAHE
Ha yciyrara.

10. OcurypsBame Ha 6e3IaTHH
pasroBOpH KbM HAlMOHAIHH HOMepa 3a
CIICLIHM IIOBHKBAaHHA H O Oe3IIaTHH
Hereorpadcku HoMepa 0800 B Mpexara
Ha oneparopa.

10. Mo6unten EAJ] me ocurypu 6e3riaTiu pasroBopH
KBbM HalFOHAIHA HOMEPA 3a CIETHY TIOBUKBAHHUS U 10
Oesnaran Hereorpadcku HoMepa 0800 B Mpexara cH.

11. OcurypsBane Ha pasroBOpH KbM
Homepa 0700.

11. MoGunre1 EAJl me ocurypsBa pasrOBOpH KbM
HoMepa 0700.

12. OmnpepeneHusT 3a H3NBIHATEN
YYaCTHHK IIpeOCTaBs Ha
MuHHCTEPCTBO Ha 3IpaBeoNa3BaHETO
6e3Bb3ME3NHO JETallIM3UpaHa CMeTKa

12. Moburren EAJl, axo Obme ompenenes 3a
H3IIB/IHMTEN, e IIPefocTaBd Ha MuHucTepeTBO Ha
3JpaBeonasBaHeTo  0e3BB3ME3NHO  AeTailidsupaHa
CMETKa 3a IIOJI3BAHHUTE YCIYTH 3aeAHO ¢ QakTypa.

3a MOJ3BaHUTE YCIYTH 3a3€OHO C
¢axTypa. o\
13. leraiinusnpanara cMeTka cinensa aa | 13. Jleraiinusupanara cMeTKa mie ChAbPXA H AIMKS, |
ChABPKA Hal-MaJKo cienHara | cieqHaTa HMHGOpMAaNHMs: BCHYKM BHIOBE IOJI3BAHWY,
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uH(pOpMaIIHs: BCHYKH BHJI0BE HOI3BaHK
YCIYTH Npe3 pa3IUIAIlaTeTHAS NEePHoO,
Opoii Ha mom3BaHUTE YyCayru, obma
CTOMHOCT Ha BCEKH BHJI HOJ3BAHU
ycIyrn, ofIm pasMep Ha CMeETKara,
pasMep Ha JaHBYHHTE HAYHCIICHHS
BBPXY CMETKara, H3pa3eH KaKTo B
IPOLEHTH KBM pa3Mepa Ha CMETKAaTa,
TaKa H B a0COMIOTHH CTOHHOCTH, pa3Mep
Ha JIOTOBOPEHHATE OTYHUCIECHHS, 001
pasMep Ha appkuMara cyma 6e3 JJJIC u

¢ JAC.

yCIyrd Impe3 pasiUlallaTe/Hua nepuon, Opoil Ha
HO/I3BaHUTE YCIYyrH, o0Ila CTONHOCT HAa BCEKHM BHI
HOJI3BaHHM yCIIyTH, 001 pasMep Ha CMeTKaTa, pa3Mep Ha
JaHbYHUTE HAYNCICHHS BBPXY CMeTKara, H3paseH
KaKTO B IIPOIIEHTH KBbM pa3Mepa Ha CMETKarTa, Taka U B
abCOIOTHH CTOMHOCTH, pa3sMep Ha JOrOBOPEHHTE
OTYHCIICHHs, O0I pa3sMep Ha Ob.KAMAra cyMa Oes

JAC u c JJIC.

14, W3meiaHUTENIT 10 HACTOSINATA
ofmecTBeHa mOpBYKAa cjleaBa  Ja
PEAOCTABA Ha OTOpHU3HpaH
OpeACTaBHTel Ha MUHHCTEPCTBO Ha
3[[paBeola3BaHETO MpaBa 3a JOCTHII J0
cBoATa UH(POPMAIIHOHHA CHCTEMa 3a
M3BBLpIIBaHE Ha ACTaiM3KupaHa CIpaBKa
3a; BCIKO OCBIIECTBEHO IIOBHKBaHE,
BKJIIOYHTEIHO 3a OCBHINECTBEHA
NOBUKBaHUS KbM O€3IUIaTHH YCIYTH;
CTOMHOCTTA HA BCAKO OCBIIECTBEHO

14. Mo6unren EAJl me mpemocraBd HA OTOPU3ApPAH
NpeICTaBATEN Ha MumnuctepcTBo Ha
3ApaBeoNa3sBaHETO MpaBa 3a JOCTHI JO CBOSATA
HHQOpPMAIMOHHa CHCTEMAa 3a M3BHPIIBaHE Ha
JeTalinu3upaHa cOpaBKa 3a: BCAKO OCBIIECTBEHO
IOBUKBaHEe,  BKIOYATEIHO 33  OCBHIIECTBEHH
NIOBAKBAaHUA KbM O€3IUIaTHH YCIIYTH; CTOMHOCTTA Ha
BCAKO OCBHIIECTBEHO IIOBHKBaHE; J[arara, 4aca H
IPOSBDKATENHOCTTA HA  BCAKO  OCBHINECTBEHO
IIOBHKBAHE.

IIOBHKBAHE; Jarara, gaca n
IPOABIDKATESHOCTTA Ha BCSIKO

OCBINECTBEHO [TOBUKBAHE.

15.0curypsBane = Ha  TexHmuecka | 15. MoOunren EAJ] me ocurypw TexHmdecka

MONIPHXKa HA BCHYKHA TOCTOBE IIO
cxemara 24x7x365 HelpDesk. Bpeme 3a
OTCTpaHABaHE Ha MOBpPEOM [0 EIHH
paboTeH JeH 3a 00JIaCTHHTE IpaZioBe U
o nBa paGOTHH AHH 32 OCTAHAJIMTE
HaceJICHH MeCTa B KOUTO HMa CITyKOH Ha
BB3JIOXXUTEJIA.

NOAJPHKKA Ha BCHUKH MOCTOBE MO cxeMmara 24x7x365
HelpDesk. Bpeme 3d oTcTpaHsBaHe Ha NOBpEmH MO
eIuH paboTeH NeH 3a OONaCTHUTE IpajJoBe W IO JBa
paboTHH IHU 3a OCTAHAIHNTE HACEJECHU MECTa B KOUTO
uMa ciryx6u Ha BB3JIOXKUTEJIA.

Mpexata Ha Mobmrren EAJ] ce nonabpxa oT BHCOKO
KBUIMQHINPAaHA CHEHHAINCTH KaTo Ce OCHERypsBa
HelpeKbCHAaTa, HaAeXIHAa M KauecTBeHa pabora 24
vaca B A€HOHOIWETO, 7 IHH B CEIMUIIATA, TIP3 IsUIATa
roguHa. Mpexara ce ympaengBa H HaGmopnasa oOT
HenTrpa 3a ynpasieHne Ha Mpexara Ha Oneparopa
/NOC/. B NOC ce naMHApar NexXypHUTE HHKEHEPH, Ha
KOHTO NpeJcTaBuTe:l Ha Bu3noxurens ce obaxna npa
HeoOxomumocT, H36Kupaliku cleIHUTe HOMeEpa:

0881515 - mocThieH caMo 3a aboHaTH Ha MoOuNIHAaTa
Mpexa Ha Mobunren

02 4858585 m 0885511515 - mocThHEeH OT BCHUKH
MpEXHu ‘

daxc - 02/485 8401

e-mail: support@mobiltel.bg, Ha koiiTo na ce npuemar
yBEIOMIIEHHs OT DBmb3moxurens 3a  moBpenw,
NpeKbCBAaHAA M ApYrH (QOpMH Ha HEH3NIPABHO

noJrydaBaHe Ha YCJIYTHTC A CC BOOH PETHCTHP \,uaTa
B Yac Ha 3asjBsIBaHC, [IpUYHWHA M BPEME JQ H

OTCTpaHsABaHC




Mobunren EAJl pasnonara ¢ Help Desk cucrema
(cucreMa 3a perucTpupaHe Ha HHIOUAEHTH WU
yIIpaBJieHKME Ha OQIPBKKaTa) ¢ HHTerpupana Trouble
Ticket cmcreMa (cucTeMa 3a  aBTOMATHYHH
HOTH(HUKAIMK IpH PETHCTPHUpAHe, aKTyaIM3MpaHe,
€CKaallid ¥ pemapaHe Ha mHOumeHTtH). Help Desk
CHCTEMaTa IO3BOJNSBAa PETHUCTPUPAHE HA 3aiBKH 3a
HHIMICHTH OCBeH 1o TenedoH u e-mail gocreoen 3a
OTOpPHU3HNpaHH MPEACTABUTEIM Ha Bh3moxurens.

IIpp momydaBaHe Ha CEPBH3HA 3asBKa JAEKYPHHAT
CIyxuTel Ha Mobuiaren oTtBaps Bemmara ,.trouble
ticket” u 3amucBa cneHaTa HHGOpPMAIHS:

e TOYHOTO BpEMe Ha II0JTy4aBaHe Ha 3a9BKATa;

¢ HMC Ha OpCACTAaBHTCIIA HA B’I:3JIO)KKT€JI$I;
® CCTECTBO Ha 3asgBKara.

Cryxurenst Ha MoOmirre:1, mpueMarn 3agBKara,
cho0mmaBa Ha IpPeICTaBHTEId Ha Boinoxurens
HOMEp Ha 3aiBKaTa, KOWTO ce Wu3Mmoi3Ba B
nocjeaBalgaTa KOPECIOHICHIHS OTHOCHO Tas3H
3asdBKa:

= He3zabaBHO CchOOIMABaHE Ha reHepupaHHus trouble
ticket HoMep, Kkorato - MMa  JOKIadBaHa
HEH3IPaBHOCT 10 TeledoHa;

* cpoOmmaBaHe Ha reHepupanud trouble ticket Homep,
KOraTo HEM3IIPaBHOCTTA € NOKJIaBaHAa 0 (aKc WM
eJ1. Tolna.

» Cnen  obpaGoTka ¥  OTCTpaHsBaHE Ha
HEH3IPaBHOCTTA, KIMEHTHT C€ YBEAOMSABA 3a
paspemiaBaHe Ha AOKIAIBaHHUS IMPOGIEM.

Mob6unren EAJl Moxe 1a IpefOCTaBE Ha OTOPH3APAH
OpeACTaBUTEN Ha Bu3noxmTend 0cThO 0 cucTeMa 3a
yOpaBIcHHE Ha WHIOUASHTH OT MOMEHTa Ha
perucrpupanero uM. CucreMara Ime mpenocTass
CpeIICTBa 33 PETUCTPHPAHe, aKTyaTH3HpaHe, eCKaJIausg
H pellaBaHE HA HHUMIOCHTH MO0 [BIHOTO UM
OTCTPaHABAHE, KaKTO ¥ BH3MOXHOCT 3a I10JIy4aBaHe Ha
aBTOMATHYHU HOTH(HKaIUH, CBBp3aHU c
yIpaBJIeHHeTO Ha MHIMICHTHTE. EnuHHaTa TOYKa 3a
KOHTaKT me Obie mocThmHA mnpe3 ViHTEpHET M mie
[I03BOJIABA PETMCTPHpAHE HA 3a4BKH 33 HHIHICHTH 110
TenedoH U upe3 e-mail.

16. BB3MOXHOCT 33 BpEMEHHO CIIHpAHE
IO3BAHETO Ha TeNneQOHEH IOCT WU
opeMecTBaHe Ha Ipyr azapec 0Oe3
3alUlalllaHe Ha TaKCH, HEYCTOMKU WM
CaHKIUH.

16. Mobunten EAJ] e mpemnocTaBd BBE3MOXHOCT 3a
BPEMEHHO CIHpaHE II0I3BAHETO Ha Tesne(OHEH IOCT
WM IpeMecTBaHe Ha JApyr anpec Oe3 3amiamade Ha
TaKCH, HEYCTONMKY WJIA CAaHKLIUH.




17. BB3MOXHOCT 3a OCBHIIECTBABAHE HA
Oc3I1IaTHH [OBHKBaHMS KbM
HallAOHAJIHUsS HOMEp 3a JOCTHII JI0
CIICIIHYA NOBHKBaHUg —112.

17. Moburren EAJl me mpenocTaBd Bh3MOMHOCT 32
OCHIIECTBABaHE Ha O€3ILIaTHM IIOBHKBAHUA KbM
HallMOHAJHUA HOMEP 3a JOCTBII [0 CHEIIHH
noBUKBaHus —112.

18. Wsnmenrutensar tpsbsa ga ocurypu
CIIPaBOYHH TeNieOHHH YCIyTH.

18. Mobmrren EAJl me ocurypsea cupaBo4HH
TenedOHHM YCITYTH.

Mob6unrer EAJl me ocHrypH CHOpaBOMHM YCIyTH,
OTHACAINM ce X0 aboHAaTHHTE HOMEpPa, KOJOBE 3a
aBTOMATHYHO BLTPEUIHO H MEXIYHApOAHO M30HpaHe,
HeHH M apyra moapobHa HHpopManmus, cBbp3aHa Che
CHOOIMUTETHUTE CH YCIIYTH;

MoGunren pasnomara ¢ VIHpopManmoHeH wLeHTBHP,
KOHTO oOCTy’XBa BCHYKM CBOM aboHaTH. Bu3Hec
aboHaTHTE cCe [PeHacodYBaT aBTOMATHYHO KbM
CTIEeNMAIN3APaH CETMEHT, KOUTO OCHUrypsBa HCKaHATa
nHpopManus.

Haunnm 3a Bpw3ka ¢ LleHTbpa 3a o6ciyxBaHe Ha
KJIMEHTH:

> C obaxzane Ha HOMEp *88 — camMo 3a aboHaTH
Ha Mobunren ot SIM xaprtu

> C obaxpane Ha +359 88 8088088 - oT BCHUKH
OCTAHAIU MPEXH

> Ha daxc nomep: +359 88 8500032

19. MsnemauTenar Tpsa6Ba ma ocurypu
BB3MOXHOCT 3a: Tonanuo
HOMepoHabupane, VnerTudukanus na
JIAHAATA Ha BUKAIIASL u
WNpenTuduxanus Ha CBbpP3aHATA JIMHHS.
3ab/DKATENHO NPU IPOBEXIAHETO HA
BCCKM pasroBOp OT TejlehOHHHUTE
mocroBe Ha BDB3JIOXKUTEIS na
IpeXOCTaBs BB3MOKHOCT ‘32
aaeHTHGHUKAITAS Ha BHKAI#As
Homep/CLIP/ m mpenaBaHeTo My KBM
BUKaHUS HOMED.

19. Mo6unren EAJl me ocurypd BB3MOXKHOCT 3a:
Tonarno HoMepomabupane, Wnentudukamus Ha
JMHUATA HAa BUHKammd #u HMnentudukamms Ha
CBbp3aHaTa JIMHUA. 33Jb/DKUTETHO IIPH IPOBEXIAHETO
Ha BCEKM pasToBOpP OT TeleOHHHTE IOCTOBE Ha
BB3JIOXKUTEJIAl me mpexocraBs BB3MOXHOCT 3a
aacHTHGUKanus Ha BHkaims HoMmep/CLIP/ u
IpeIaBaHETO My KbM BHKAaHHS HOMED.

20. VY4YacTHHUKBT Ja OCBHIIECTBABA
HabmOJCHHE M Ja  OpeACTaBH
CTaTHCTHKA Ha roguinHa 6a3a Hail-MaJko
Ha CJICIHHUTE [apaMeTPd Ha KauyeCTBOTO
Ha Quxcupanara TeneoHHa yciyra u
Ka49ecTBO Ha 00CTyKBaHe:

- IpOUEHT Ha IIOBPEINTE,
OTCTpAaHEHM B paMKuUTe Ha
MaKCHUMAJIHHA CpPOK , OIpeJIelieH
B ZIOTOBOpaA C KTHCHTA; IPOLIEHT
Ha HEyCHEIHN ITOBUKBAaHHUS - 3a
HaI[MOHATHH [IOBUKBaHMS,;
OPOUEHT Ha >XaaOWTe OTHOCHO
KOPEKTHOCT  Ha  CMETKWTE,

20. Mobumnren EAJ] me ochImecTBsiBa HabmoneHne 1
IIie IpeICTaBH CTATHCTHKA Ha FOMINHA 6a3a Hal-MaIKo
Ha CJEeJHUTE MapaMeTpd Ha KayecTBOTO Ha
Qukcupanara TenedpoOHHA YCIYTa M KAa4eCcTBO Ha
obciyxBaHe:

IPOIEHT Ha IOBPEIHTE, OTCTPAHEHH B PaMKHTE Ha
MaKCHMAJIHHA CPOK , OIIpeieJIeH B JOTOBOPA C KIIHEHTA;
IIPOLICHT Ha HEYCIEIIHY IOBUKBAHHKS - 33 HAIlMOHAIHA
NIOBUKBAaHHUA; IPOUEHT Ha KAIOMTE OTHOCHO
KOPEKTHOCT HAa CMETKHTE; HpPOLEHT IOBpPENH Ha
aboHaTHaTa THUSA; [IpeocTaBs ce JIMHK U U3BICYCHUE
ot MHTepHer cTpannuara Ha ydacTHHKa ¢ [lapaMerpute
Ha KaueCcTBOTO Ha
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IpPOUEHT IIOBpEaH Ha
aboHarHaTa muHus; [Ipenocraps
C¢ JIMHK M H3BJICYEHHE OT
Hnrepner  ctpammmara  Ha
ydactHuka ¢ [lapamerpure Ha
Ka4eCTBOTO Ha 0OCITyKBaHe.

http://media.mtel.bg/private/pdf/legal/mtel-info-
statistic-2014.pdf

21. Y9acTHAKBT Ja IPEMIORH HaKeT OT
6e3lUIaTHH MHUHYTH 34 CEJUIIHA M
MEXNYCeNHMIIHK  pasroBOpH,  IIPH
YCIIOBHE, Y€ Te3U Oe3IUIaTHH MHUHYTH CE€
OPENOCTaBAT KaTO MHaKeT 3a BCIKA OT
Jokamuure Ha  BB3JIOXKUTEIL,
IIPOIIOPLMOHAIHO Ha Opost TMHHH HIIH 33
BCAKa Pa3srOBOpHA JIMHHA 10 OTACIHO.

21. Mo6unten EAJI me npeanoxwu naker ot 6e31IaTHi
MAHYTH 3a CEJHINHM H MEXTYCEIHINHH DPasroBOpH,
OpE YCIOBHME, 4Ye Te3M Oe3IUIaTHE MHHYTH Ce
IPEeIOCTaBAT KaTO MAaKeT 3a BCAKA OT JOKAlMUTE Ha
BB3JIOXHTEJIA, nponopuroHanso Ha Gpos IHHAA
WK 3a BCSKA PasTOBOPHA JIMHAA 110 OTIEIHO.

22. VsrbHATEAT TpAOBa Aa OCHIypsBa
OPEIBApUTENHO  yBENOMsBaHe  3a
OpeKbCBAHE  HAa  YCIyruTe  IpH
U3BHPIIBaHE HAa PEMOHTH WIM IOPAIH
pasBHTHE Ha CBOOIIUTEIHA Mpexa,
KaKTO ¥ 3a CPOKOBETE Ha IIPEKHCBAHETO
WM BJIONIABAHETO HAa Ka4eCTBOTO Ha
yCIIyrara.

22. Mobwrren EAJ] me ocurypsBa mpeaBapuTeIHO
yBCIOMSBaHE 33 MPEKbCBAHE HA YCIYTHTE IIpH
H3BBPIIBAHC HAa PEMOHTH IWIH IIOpPaaM Pa3BHTHE Ha
ChOOmMTENHA MpeXa, KakTO M 3a CPOKOBETE Ha
IPEKHCBAHETO HJM BIOIMABAHETO Ha KAa4yeCTBOTO Ha
ycayrara.

23. MsneinaATenaT TpsabBa la OCHTYpH
KaTo omnepatop Ha  oOmECTBEHH
¢uxcupann TeeQOHHH MpexH M
IpeoCTaBIHE Ha riacoBa TenedoHHA
YCIYTH, YCIyTuTe O3 Takca HHCTaIAIHS
W/HIIA KaKBUTO U Ja OWIIO0 eIHOKpaTHH
TaKCH 3a aKTHBHpaHe, JCaKTHBHpaAHE,
IIpOMAHA, IIPEMECTBaHE H JpPYrH IO
IpeoCTaBSHUTE PUKCHpaHH YCIIYTH.

23. Mob6unren EAJ] me ocurypu yciayrure 6e3 Takca
MHCTAJIAlMs W/WIM KaKBHTO M Ja OWJIO €XHOKPATHH
TaKCH 33 AaKTHBHUPaHE, JICaKTHBHUpPaHE, I[POMSHA,
peMECTBAHe ¥ APYTH MO MPENOCTaBIHUTE PUKCHPAHH
YCIYTH.

24. HenorrycTMO € HauHMCIIABaHETO HA
IIbpBOHAYallHA TaKca CBBP3BaHE Ha
OpefIOKEHUTE Oe3IUIATHH MUHYTH,
KakTO M TIpH IpPOBEXIAHETO Ha
pasroBopy ¢  MoOunIHM abOHaTH H
MEXKITYHapOIHH Pa3TOBOPH.

24. Mo6mrrex EAJl HaMa 1a IOyCHE HAYMCIIABAHETO
Ha ThpBOHAYa/IHA TaKCa CBbP3BAHE HA MPEUIOKEHUTE
Oe3MnaTHA MHHYTH, KakKTO W NpPH MPOBEXIAHETO Ha
pasroBopd ¢ MoOOMIHH aboHATH M MEXIYHAPOIHM
pasroBopm.

25. M3uckBaHMA KbM TaKCyBaHETO Ha
HOPOAL-DKMTETHOCTTa Ha pasrOBOPUTE U
Ha [IpeUI0XEHNTE MUHYTH: MAaKCHMAJICH
[IEpHOJ Ha IbPBOHAYAIHO TaKCyBaHe -
30 cexynmu, cieq TOBa TAKCYBAHETO Ja
Ce U3BBPINBA Ha BCSKA CEKYHIA.

25. Mobunrer EAJl me mnpemocraBu ClIEJHOTO
TaKCyBaHe Ha IPOABIDKHTEIHOCTTA Ha Pa3rOBOPHTE H
Ha TpeVIOKCHHTE MHHYTH: MaKCHMAaJieH IIEepHOJ Ha
IIbpBOHAYAIHO TakcyBaHe - 30 cekynmw, c;en ToBa
TAKCYBAHETO JIa C¢ U3BBPIIBA Ha BCAKA CEKYH/IA.

26. B cmywaii Ha npexocTaBsgHe Ha
yciyrara npe3 HEIbJICH MECEIl B JlajicHa
TOYKA pe3yITaTUBHATA IIeHa TpsOBa Ja e
IIPOIIOPIHOHANHA Ha JHATE IPE3 KOUTO
€ U3I0JI3BaHa

26. B ciydalt Ha NIpeloCTaBIHE Ha YCIyrara Ipe3
HEIbJICH Mecell B laJicHa TOYKa pe3y;ITaTHBHATA [IeHa
€ € INPONOPIMOHATHA HA [HHTE IPe3 KOUTO €
H3II0JI3BaHA

27. OcBeH OCOYEHHTE B ITO-TOPE MECTa
Ha TpeloCcTaBiHE Ha YycIyrara, INpH
BB3HMKHAJIA HeoOXO0IMMOCT 3a
Bp3noxurens TpsbBa na  Owae

27. OcBeH TMOCOYEHHTE B IO-TOPE MeCTa Ha
OpeRoCTaBIHE Ha yCHyrara, 0OpH Bh3HHKHAIA
Heo6xouMocT 3a Branoxurens, Mobuaren EAJ] m
NpPEABUIH Bb3MOXKHOCT 3a A00aBsSHE Ha HOBU
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[IpeaBUACHA Bb3MOXHOCTTA 3a 100aBsIHE
Ha HOBM TOYKH, HpeMECTBaHE Ha
CBIECTBYBAIlY Ha Jpyr aipec H
3aKpHUBaHe, 0e3 3annawiane Ha
HeyCmOoUKU Ui CAHKUUN

IpEMECTBAaHE Ha CBINECTBYBAIld Ha OPYr aapec H
3aKpUBaHE, 0e3 3anaauiane Ha HeycCmoliku uau
CanKyuu

28. 3a moxoOpsBaHe KOMYHHKAIMATA U
Bpb3KaTa ¢ KJIMEHTHTE [0 Iporpamara 3a
OTKa3 oT TIOTIOHOIYIIICHE
WsnbimHuTENAT TpAGBa ma OCHUrypH Ha
MunvcTepcTBO Ha 3IpaBeONa3sBaHETO
yciiyra 3a II03BaHETO Ha yHHUBepCaJieH
HomMep 070010323 npu ciemuurte
YCTOBHS:
- VYciyrara Tpsa0Ba Aa € 10CTHIIHA
24 yaca 7 qHM B ceAMHIATA, 365
IHY B IOJTMHATA;
- Bxopgmusr Tpaduk 3a
IpefOoCTaBIHE Ha  yciyrara
TpsOBa na Obae OGesmiaren 3a

MunncrepcTBO Ha
3JIpaBeoIIa3BaHETO.

MunucrepcTBOTO Aa 3amiama
caMO  MecedHa ~ Takca H
H3XOAAIIUTE obaxxnanus.
Tepcemmute yciayrara, KOHTO
3BBHAT KBbM 070010323,
3arulamar pasroBopure

CBIVIaCHO TapH(HUAT CH ILIaH;

- Ha6bae ocurypena MOGHIIHOCT -
YHHBepCATHHAT HOMEp
070010323 pa 6bOe HacoueH
KbM  BBIpEIlEH TOCT Ha
Te;lepoHHATa  LEHTpaja  Ha
MnuHuCTEPCTBO Ha
3apaBeonasBaneTo (02 9301267)
1 Mobunen Ttenedpon crc SIM
Kapra, OpeaoCTaBeH oT
MsnbmHuTENS 3a BpeMeTo Ha
JIOTOBOpA. Bxonsmmre
[OBHKBaHMA J1a QbAaT HaCOYEeHH
IIBPBOHAYAITHO KBbM
BBTPELIHUAT MOCT W MPH JIMICA
Ha OTFOBOp,  Cjl€l TPETOTO
NOBHKBaHE KbM  MOOWIHHST
te;iepoH. He TpsOBa ma mma
pa3ndKa B LieHaTa 3a NMPOBEICH
BXOJII] pasroBop KBbM
BbTPEIIHUAT TNOCT ©  KBbM
MobOmnHuAT Tenedon. Takcure
3a 10;I3BaHE Ha MOOITHHAT
TenedoH W
H3MOI3BaHM 3a peaju3alus Ha
ycnyrara a ObIaaT BKIIOYCHH B

SIM kaprara,.

28. 3a mogoOpsBaHe KOMYHHMKAIMATA U BPBH3KaTa C

KJIIMCHTHUTC 1o

nporpaMara 3a  OTKaz  OT

TIoTIOHONymeHe, MobGunren EAJl me ocurypu Ha

MPIHHCTCpCTBO Ha 3JpaBcolla3zBaHCTO

yciyra 3a

no;I3BaHeTO HA YHuHBepcaneHd Homep 070010323 npu
CJIEJIHUTE yCIOBHS:

VYcenyrara me e gocTbimHa 24 uwaca 7 IHH B
ceJIMHLATa, 365 IHU B rOJMHATA;

Bxomsammsar Tpaduk 3a mOpemocraBsHe Ha
ycayrata 1me Obae OesmmareH  3a
MunucrepcTBO Ha 37paBeona3BaHETO.
MunucTepeTBOTO INE 3amiaina caMo MecedHa
Takca ¥ u3xoadmmure obaxnanus. Tepcemmre
ycayrara, KoHTo 3BBHAT kbM 070010323, me
3aIUlalaT pasrOBOPHTE ChITIACHO TapH(HMST
CH ILIaH;

Ille ©6bae ocurypena  MoOOHIHOCT -
Vausepcamauar Homep 070010323 me 6nae
Haco4eH KbM BbTPEHIEH IIOCT Ha Teiedonnara
neHTpaia Ha MunucrepcTo Ha
3apaseonaszpaneTo (02 9301267) m mobunen
tenepoH cbc SIM kapra, mpemoctaBeH ot
MsnpnauTenss 3a BpEMETO Ha  JIOTOBOpA.
Bxonsgmure noBUKBaHUs Ine OBJAT HACOYEHHU
IIbPBOHAYAJIHO KbM BBTPENIHHS MOCT ¥ IpH
JIMICa Ha OTrOBOp, ClIeA TPETOTO MOBHMKBAHE
KbM MoOmHuA TenedoH. Hama na uma pasnuxa

B IICHAaTa 3a NPOBEJICH BXOIAIN PasroBOpP KBM |

BBTPENIHHUA NOCT B KbM MOOWNHHSA TenedoH.
Takcure 3a nonspane Ha MOOHIIHUS TenedOH U
SIM kaprara, H3NON3BAHYU 33 peaaM3anud Ha
ycayrara me OBbJaT BKIIOYEHH B MECEYHATa
TaKCa 3a TpEINOCTaBgHE Ha YycCiyrara.
Hsxomamure pasroBopu, IpOBEXTAHH OT
mMoOmiHMA TenedoH, IMEe ce TakcyBaT KaTo
PasroBOpPUTE MPOBEKIAHH OT (UKCHPAHUAT
tesiedor. Kaprara HIMa 1a uMa pOyMHUHT;
Moburren EAJl me npenocTaBsu 3a moji3BaHe
IVR, B T.u. koH}uUTrypanus mno xkenagwe Ha
Bn3noxureiis, Bb3MOXHOCT 3a 3alHCBAaHE H
IPOMSHA Ha IJIaCOBHTE ChOOIIEHMS, peakius
I 32€TO, TEXHUUECKH IpobieM;

Mobwuiren EAJl 1me ocurypu oraanedeH
goctenl  ,On line” wmnmm nonyuaBane B

MunncrepctBo  Ha

BXOZSAIIN pasroBopH, 6poit oTroBopenu u 6
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MeceyHara TaKca 3a He OTrOBOPEHH NOBUKBaHH,
IIpEIOCTaBAHC Ha  ycxayrara. IPOABIDKUTETHOCT Ha Pa3srOBOPUTE;
Usxonsamre pasroBopu
OpOBEXAaHU OT MOOHIHHAT
TeneOoH a ce TaKCYBaT KaTo
pPasroBOpUTE NPOBEXKIAHH OT
¢buxcupanust renedon. Kaprara
J1a HIMa POYMHHT;

- IlpenocraBane 3a moji3BaHe Ha
IVR, B T.u. xoHurypauus mo
KeTaHHe Ha  Bw3noxurens,
Bb3MOXHOCT 3a 3alHCBaHe W
IIpoMsiHa Ha TJIaCOBHTE
CHOOINEHNs, peakius 1Py 3a€To,
TEXHHYECKH mpobieM;

- OcwurypsBane Ha OTHZaJeueH
nocten  ,On  line” wm
oJiy4aBane B MuHmCTEpCTBO Ha
3/[paBEOIa3sBaHETO Ha XapTHEH
HocuTen uHpopManus 3a: 00
6poii BXoAImy pasroBopH, Opoit
OTTOBOpeHH H  Opoil  He

OTFOBOPEHH IOBHUKBaHMA,
HPOXBIDKATEIHOCT Ha
PasroBOpHTE;

Jexnapupame, e CpOKBT 3a KOPEKIHHN Ha crpemneHa (aktypa e 30 (Tpnaecer) paboTHH qHH.

(pabomuu unu KaneHOApHuU, NOCO46A ce U3PUYHO)

B ciyuaii, ue 6baeM H30paHy 3a U3IBIHUTEN yCIyraTa INe 3alodHe Ja ce Openoctasd 1o 30 auu (HO
He noseye oT 60 KajeHAapHH JHH) OT OANHMCBAHE Ha JOroBopa.

Jexnapupame, e cMe CBHIVIACHH C BCSKA TOYKA OT TEXHHUECKaTa CENMHUKAIMA ¥ H3MCKBAHHSA KbM
YCIYTUTE OT ZOKyMEHTAIINATA 3a YJacTHe.

IIpuemame fa ce curTaMe 0OBBP3aHHU OT 3ab;DKCHHATA H YCIIOBHATA, II0ETH ¢ od)epTaTa HE 10 H3THYAHE
Ha 90 (zeBeraeceT) KaleHIapHH JHH, CAUTAHO OT KpaifHuUs CPOK 3a MIPEACTaBsIHE Ha odepTUTe.
[apanTHpame, 4e CMe€ B ChCTOSHHE Ja H3MBIHUM KadeCTBEHO IOPHUYKAaTa B ITHJIHO CHOTBETCTBHE C
ropeomnucanara opepra.
IIpaBHO 00OBBLP3BANL MOMIIHUC:

ﬂa'ra

HUmMe u damummg
Hoamuc Ha YIBIHOMOIIIEHQTO JIHIIE

TBXKHOCT BDKABHH
CTPYKTYPH
HaumeHoBaHME Ha Y4aCTH Mo6mrren EALT
JIATA: 21.04.2016T. (
ITOMITAC u ITEYAT:
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